	Industries Advisory Committee
MEETING SUMMARY
10:00 – 12:00 Monday 30/06/2014
	[image: image1.jpg],t National First Aid
busy saving lives"







Meeting Venue

NFA Head Office, 296 Bay Road, Cheltenham, Victoria 3192

Attendees
Industries Advisory Committee Members
Name




Company

Robert Voss


Staying Alive
Ann Eyears



1st Choice First Aid
Wayne Shrimpton

WorkSecure Safety & Training
Laurie Blick



Bellarine First Aid
Alicia Lands



All First Aid Training
Sandy Symmons


F.A.I.S
Carmel Allan


Arbortrim Training & Consultancy
Vicky Pentney


Carey Baptist Grammar School
Jennifer  Kirk


Hillcrest Christian College
Louise Niklaus


Destiny Training Outcomes

Ann Coram



NFA Sessional Trainer
Dave Potter



NFA Sessional Trainer

Cheryl Napthine


NFA Sessional Trainer
NFA Staff Members

Beatrice Barnett


Quality & Compliance Consultant
Nikki Eden



Office Manager
Gavin Chan



Compliance Manager



NFA Industries Advisory Committee MEETING REPORT SUMMARY
1. Beatrice Barnett who is the NFA Quality and Compliance Consultant welcomed all industries advisory committee members in Kym’s absence. Kym is away on leave until mid August. 

2. Marketing and advertising practices of Australia’s RTO by ASQA
The Strategic_Reviews_2013_Marketing_and_Advertising_Report was distributed and specific reference made to Chapter 4-Non-RTOs marketing and advertising nationally recognised training. A link has been provided for your reference.
In general, this review identified a number of concerns about the nature of non-RTO marketing and advertising services, some of which are in common with the concerns identified in relation to RTO practices including:

· fee information and practices;

· lack of transparency for consumers in the brokerage arrangements and lack of currency of published

· information;

· conduct that could be seen as potentially misleading and deceptive; and

· non-RTOs falsely claiming to be RTOs or purporting to be able to offer RTO services.

· This issue of non-RTO service provision has the potential to undermine the objective of the standards to ensure nationally consistent, high-quality training and assessment services for the clients of Australia’s VET system as non-RTOs are not obliged to comply with the national standards for RTOs.

It is was discussed that all co providers comply to the requirements of the NFA Agreement specifically 
· Part 30 Advertising and Marketing
All Co-Providers must clearly identify NFA as the approved RTO, specifically the NFA RTO number (3981) on their Advertising and Marketing materials directly relating to accredited first aid training. All advertising materials and marketing strategies from NFA approved Co-providers must fully comply to AQTF conditions, standards and VRQA guidelines.   
Key outcomes:
· Co-providers must reference NFA as the approved RTO on all advertising and marketing material –suggested “your company has an agreement with National First Aid (NFA), the registered training organization (RTO 3981). NFA will issue the statements of attainment for the accredited training. For general training inquiries these should be referred to your company.

· Co-Providers to update their websites to reflect new AID units of competency

· NFA will continuously review co provider web sites and request marketing material to ensure compliance to NFA agreement and that no participant is mislead or disadvantaged.
· NFA can review any material submitted by Co- provider prior to release or print. This will avoid unnecessary re prints or retractions at a later date. 

3. Expiry of Program 22024VIC Course in Emergency Management of Asthma
· The attached document 
[image: image2.emf]22024VIC_Course in  the Emergency Management of Asthma in the Workplace_CURRICULUM.pdf

was discussed outlining that this accredited course will expire on 31 December 2014. Please note this course is a requirement for Schools in Victoria along with the Anaphylaxis course. Childcare industry has the new HLTAID004 which includes these courses. A separate email to all co-providers was sent via the NFA web news to clarify any misunderstandings and misinformation in the industry.
· At this point in time we understand that it is being updated and will be re submitted to VRQA for registration. We expect to be advised by September 2014 regarding the RTO requirements for addition to scope and for transition.

· The other accredited courses below will expire Dec 2015: 
· 22099VIC Course in First Aid Management of Anaphylaxis
· 22100VIC - Course in Basic Oxygen Administration
· 22101VIC - Course in Automated External Defibrillation
Key outcomes:
· Co- Providers will be advised of the imminent changes and how these will impact on their delivery of this course

· Co-providers understand the requirement of this course for schools and how that differs from childcare
· Also mentioned that the co-provider resources on the web will be updated and a companion developed to assist in training and assessment documentation – similar to the new AID units. (to be discussed in more detail below) 
4. Proposed unit of competency for business development
· It was agreed that the scope of registration for NFA is first aid specific and limited. 

· It was also agreed that the need exists to broaden the scope and incorporate aligned units of competency for business growth for both NFA and co –providers.

·  Some of the units of competency suggested were:
· HLTHSE204D Follow safe manual handling practices 

· PUAWER004B Respond to workplace emergencies
· UETTDRRF06B Perform rescue from a live LV panel
· Based on the survey results NFA will advise priority and timing of the above proposed additions to scope
· Please note that the following will be added to scope progressively, this was agreed at the NOV 2013 Industry Meeting

· HLTAID005 Provide first aid in remote situations 
· HLTAID006 Provide advanced first aid 
· HLTAID007 Provide advanced resuscitation 
· HLTAID008 Manage first aid services and resources
5. New Units – access and submission  
· The AID units 001 -004 are now on NFA scope of registration, effective 7 June 2014.

· Beatrice demonstrated the new methodology for access to the training material. A companion has been developed for each unit of competency that has all the required revised documents for training and assessment.

· A similar companion will be developed for Asthma and Anaphylaxis accredited courses on the web.

· It was agreed that this companion was a better approach and will ensure that submitted documentation to NFA for issuance of statements of Attainment is both current and compliant.

· The resources have been uploaded on the NFA website for access for all accredited co-providers.

· Regarding transition- it was discussed and agreed that NFA will allow co-providers to offer the HLTFA units of competency until 31st October however would strongly recommend that co-providers offer the new HLTAID as soon as possible as long as no participant is disadvantaged.

· The HLTFA resources are no longer available on the NFA web. Should you require these resources you will need to contact NFA administration. 

6. Fraudulent statement of attainment industry practices and NFA response
· To ensure that statements of attainment issued by NFA are not copied and that no participant is misled or advantaged, NFA introduced a non reproducible watermark that ensures that fraudulent statements of attainment are readily identified. This was also a requirement for compliance.

· The implementation was to be effective immediately and agreed by this industry meeting.     
7. Survey Monkey

· Beatrice demonstrated access to the web based participant and client feedback process. 

Client:

https://www.surveymonkey.com/s/NFA-Client-Pre-Training-Survey
Participant:
https://www.surveymonkey.com/s/NFA-Participant-Survey
· This process does not negate the hardcopy feedback form requested at the end of each training courses, it is intended for participants who would like to submit their feedback electronically and possibly after the training.  Co-providers are to advise participants of their options.

· It was discussed that participants do not have to complete feedback form however – co providers need to make the feedback available. 
· The hardcopy feedback form has been updated and available to all co providers from the website and has synergy with the Survey Monkey questions.

8.
A survey has been taken as the end of the Industries Advisory Committee Meeting. The following results have been analysed:

Part 1 of the survey

	
	
	Overall Percentage %

	
	
	Strongly Disagree
	Disagree
	Neutral
	Agree
	Strongly Agree

	Questions
	Information provided at NFA Industries Consultation is relevant to you and your company
	0
	0
	10
	45
	45

	
	You are likely to use the information from NFA Industries Consultation in the future.
	0
	0
	0
	45
	55

	
	Resources provided are relevant, useful and appropriate.
	0
	0
	0
	64
	36

	
	Presentations and discussions from NFA Industries Consultation were interesting.
	0
	0
	18
	46
	36

	
	NFA Industries Consultation provides opportunities to network with stakeholders.
	0
	0
	18
	36
	46

	
	Overall, the NFA Industries Consultation is worthwhile to attend.
	0
	0
	0
	55
	45

	
	You are likely to attend the NFA Industries Consultation in Nov. 2014.
	0
	0
	0
	55
	45



Part 2 of the survey

Regarding the information related to the 22024VIC Course in the Emergency Management of Asthma in the Workplace accredited course.

· 10% agree to remove from NFA scope of registration
· 82% agree to transition to the new course when it is made available
· 18% not answer or not applicable to their organisation.
Regarding the impact related to marketing and advertising practices, most of the answered question indicated that they would like to work with NFA to ensure compliance in their marketing and advertising strategy.

Regarding business development to add units to the scope of registration, the approved percentages are:
	45
	LV Panel & CPR (HLTAID001 & UETTDRRF06B) skills set

	82
	Respond to Workplace Emergencies PUAWER004B (Fire evacuation)

	64
	Course in Safe Handling of Sharps and Infectious Waste (10340NAT)

	64
	Follow Safe Manual Handling Practices HLTHSE204D


9.
The meeting concluded at 12:30pm.
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This course has been accredited under Parts 4.4 and 4.6 of the
Education and Training Reform Act, 2006. It has been entered on the
State Register of Accredited Courses and Recognised Qualifications

and the National Training Information Service.

The period of accreditation is from :
1 January 2010 to 31 December 2014






Document Status

This document is an exact copy of the document, which is listed on the State Register of
Accredited Courses and Recognised Qualifications and the National Training Information Service.
Version 1: Accredited from 1% January 2010 to 31% December 2014

© State of Victoria (Department of Education and Early Childhood Development) 2010

Copyright of this material is reserved to the Crown in the right of the State of Victoria. This work is
licensed under a Creative Commons Attribution-NoDerivs 3.0 Australia licence
(http://creativecommons.org/licenses/by-nd/3.0/au/). You are free to use, copy and distribute to
anyone in its original form as long as you attribute Department of Education and Early Childhood
Development as the author, and you license any derivative work you make available under the
same licence.

Disclaimer

In compiling the information contained in and accessed through this resource, the Department of
Education and Early Childhood Development (DEECD) has used its best endeavours to ensure
that the information is correct and current at the time of publication but takes no responsibility for
any error, omission or defect therein.

To the extent permitted by law DEECD, its employees, agents and consultants exclude all liability
for any loss or damage (including indirect, special or consequential loss or damage) arising from
the use of, or reliance on the information contained herein, whether caused or not by any
negligent act or omission. If any law prohibits the exclusion of such liability, DEECD limits its
liability to the extent permitted by law, for the resupply of the information.

Third party sites

This resource may contain links to third party websites and resources. DEECD is not responsible
for the condition or content of these sites or resources as they are not under its control.

Third party material linked from this resource is subject to the copyright conditions of the third
party. Users will need to consult the copyright notice of the third party sites for conditions of
usage.
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22024VIC - Course in the Emergency Management of Asthma in the Workplace

Section A: General information

1. Copyright owner of the
course

Copyright of this document is held by the Department of
Education and Early Childhood Development, Victoria.

© State of Victoria

Day to day contact:

Human Services Curriculum Maintenance Manager
CMM id: 5131

Swinburne University

PO Box 218

Hawthorn VIC 3122

Email: cnmhs@swin.edu.au

Telephone: 03 9214 5034

Facsimile: 03 9214 5026

2. Address

Department of Education and Early Childhood Development
Executive Director

Pathways Participation and Youth

GPO Box 266

Melbourne 3001

3. Type of submission

Accreditation

4. Copyright
acknowledgement

Copyright of this material is reserved to the Crown in the right of
the State of Victoria.

© State of Victoria (Department of Education and Early
Childhood Development) 2009

5. Licensing and franchise

This work is licensed under a Creative Commons Attribution-
NoDerivs 3.0 Australia licence
(http://creativecommons.org/licenses/by-nd/3.0/au/). You are
free to use, copy and distribute to anyone in its original form as
long as you attribute the, Department of Education and Early
Childhood Development as the author, and you license any
derivative work you make available under the same licence

Copies of this publication can be downloaded free of charge
from the Training Support Network website:
http://trainingsupport.skills.vic.gov.au

6. Course accrediting body

Victorian Registration and Qualifications Authority
Level 6, 35 Spring Street

Melbourne, VIC, 3002

Telephone: (03) 9637 2806

Website: http://www.vrga.vic.gov.au

Course in Emergency Management of Asthma N
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22024VIC - Course in the Emergency Management of Asthma in the Workplace

7. AVETMISS information

ANZSCO (OCCUPATIONAL
TYPE) CODES

411000 Health and Welfare
Support Workers

ANZSIC (INDUSTRY TYPE)
CODES

08639 Health Services nec

ASCED (FIELD OF
EDUCATION) CODE

0699 Other Health

National course code

22024VIC

8. Period of accreditation

1 January 2010- 31 December 2014

Course in Emergency Management of Asthma Fararkray
in the Workplace ATy WS W 'I
© State of Victoria 2009 N/






22024VIC - Course in the Emergency Management of Asthma in the Workplace

Section B: Course information

1. Nomenclature

Standard 1 for Accredited Courses

1.1 Name of the
gualification

Course in the Emergency Management of Asthma in the Workplace

1.2 Nominal duration of
the course

4 hrs

2. Vocational or educational
outcomes of the course

Standard 1 for Accredited Courses

Successful completion of this course will provide participants with the
knowledge and skills to be able to provide asthma related first aid
interventions in the workplace.

3. Development of the
course

Standards land 2 for Accredited Courses

3.1 Industry /enterprise/
community needs

The incidence of asthma in Australia is increasing significantly and
demand for training on asthma and related issues are increasing
dramatically. The need for the development of Crown copyright
nationally recognised training for the management of emergency
situations in the workplace that involve asthma was initially
recognised by the Department of Human Services (Now covered by
the Department of Health) in Victoria. Accordingly, Skills Victoria
provided funding to facilitate the development and accreditation of a
course to meet these needs.

There are no endorsed units of competency that deal specifically with
the emergency management of asthma in the workplace. Therefore,
this course is designed to meet industry needs to comply with risk
management in relation to the provision of asthma related
interventions in the workplace.

The development of the course has been informed by the content
and structure of the accredited course 21659VIC — Course in First
Aid Management of Anaphylaxis and the results of consultation with
key stakeholders. (See the composition of the Project Steering
Committee at the conclusion of this section.)

It should be noted that the interpretation of the word “workplace” is
intended to be very general, as the course is aimed at a wide variety
of participants such as:

e Teachers

e Child care workers

e Aged care workers

e Disability workers

Sports coaches

Youth workers

e Industry first aiders

Course in Emergency Management of Asthma Fararkray 3
in the Workplace ISCT Lrs a—r
i AN
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22024VIC - Course in the Emergency Management of Asthma in the Workplace

It should also be noted that the course is designed for the
management of emergency asthma situations rather than the day-to-
day management of asthma.

A Project Steering Committee (PSC) was formed to oversee the
development of the course. The membership of the PSC was as
follows:

Joanne Wilson (Chair) Premium Health
Ruby Chu St John Ambulance

Jacquie O’Brien Community Services & Health Industry
Training Board

John Dunton CMM — Human Services, Swinburne
University (TAFE)

Corinne Jones The Asthma Foundation of Victoria

Marcia Gleeson Australian Nursing Federation, Victoria
Branch

Tina lvanov Ambulance Victoria

In attendance:
Sam McCurdy Dewhurst Consultancy Pty Ltd

Minutes of the PSC meetings are provided as Appendix 2

Course Contents Endorsement forms are provided as Appendix 3

Letters of Support for the course are provided as Appendix 4

3.2 Review for
re-accreditation

Standards 1 and 2 for Accredited Courses
Not applicable

4. Course outcomes

Standards 1, 2 and 3 for Accredited Courses

4.1 Qualification level

The Course in the Emergency Management of Asthma in the
Workplace does not align with any specific Australian Qualification
Framework (AQF) level.

It is designed to complement other training in health and community
services programs.

4.2 Employability skills

Standard 4 for Accredited Courses
This course has not been mapped to national employability skills.

4.3 Recognition given to
the course

Standard 5 for Accredited Courses
Not applicable

4.4 Licensing/ regulatory
requirements

Standard 5 for Accredited Courses
Not applicable

5. Course rules

5.1 Course structure

Standards 2, 6 and 7 for Accredited Courses

To gain a Statement of Attainment for course, participants must
complete all the requirements of the unit “Manage asthma
emergencies.”

Course in Emergency Management of Asthma Fararkray 4
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22024VIC - Course in the Emergency Management of Asthma in the Workplace

Table 1.
. Field of - R .
Unit code Education Unit title Prerequisite 852|885 £ Nomlnal
Code C=—- | O=a duration
VU20011 069999 Manage asthma emergencies None 3 1 4

Total nominal hours

Credit Matrix Ranking

Qualification profile:
Course in the Emergency Management of Asthma in the Workplace
(lowest level then lowest points where there is a choice of electives)

Credit Matrix Total Points No. of units
Level 8
Level 7
Level 6
Level 5
Level 4
Level 3 1 1
Level 2
Level 1

EN
Total 1 1

5.2 Entry requirements

Standard 9 for Accredited Courses

There are no barriers to entry on the grounds of age, gender,
political or cultural background.

Entrants should have numeracy and literacy skills equivalent to
level 2 of the National Reporting System. This means that the
participant must be able to demonstrate the following:

Reading and writing:

Read and comprehend a range of simple texts and write a range
of short texts in a number of contexts, which may be inter-related;
Oral communication:

Use and respond to language around everyday subject matter,
which may include some unfamiliar aspects for a range of
purposes in a number of contexts, which may be inter-related,
including some unfamiliar material;

Numeracy and mathematics:

Deal easily with straightforward calculations, either manually
and/or using a calculator.

An example of a NRS level 2 activity is requesting appropriate
emergency assistance at the scene of an emergency asthma
attack incident.

Course in Emergency Management of Asthma Fararkray 5
in the Workplace ISCT Lrs a—r
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22024VIC - Course in the Emergency Management of Asthma in the Workplace

6. Assessment

6.1 Assessment strategy

Standard 10 for Accredited Courses

All assessment must be consistent with the requirements of
Standard 1, Element 1.5 of the AQTF 2007: Essential Standards
for Registration.

Assessment procedures for this course must be developed to
simulate a range of different workplace environments, as closely
as possible. The range of assessments must include RPL/RCC
processes.

Course providers will be required to adopt an assessment strategy
that:

e incorporates continual feedback of individual progress toward,
and achievement of competencies;

e addresses skills, attitudes and knowledge underpinning
performance appropriate to the workplace;

e gathers sufficient evidence to judge achievement of progress
towards determining competence;

o utilises a variety of different processes/sources, e.g. written,
oral, observation in role-plays, projects;

e recognises achievement of elements/competencies regardless
of where the enabling learning took place (RPL);

o fosters a collaborative and co-operative relationship between
the learner and assessor;

¢ s flexible in regard to the range and type of evidence provided
by the learner;

e provides opportunity for the learner to challenge assessment
provisions and participate in re-assessment;

e is equitable and fair to all learners;

e does not unnecessarily restrict the progress of a learner
through the course;

e adapts assessment tools to suit the needs of particular clients
or client groups (e.g. clients with special needs).

Where appropriate a holistic assessment strategy and method may
be used to assess a range of units of competency.

Assessment methods must include:
e practical application and demonstration of skills

and may also include (but not be restricted to):
e oral presentations

e case study analysis

e problem solving activities

e written /verbal tests

Course in Emergency Management of Asthma Fararkray 6
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22024VIC - Course in the Emergency Management of Asthma in the Workplace

6.2 Assessor competencies

Standard 12 for Accredited Courses

The requirements for staff involved in assessment are stated in the
Element 1.4 of the AQTF 2007: Essential Standards for
Registration.

Assessment must be conducted by persons who have:

¢ the following competencies from the Training and Assessment
Training Package — TAAO4, or demonstrated equivalent
competencies:

(i) TAAASS401C Plan and organise assessment
(i) TAAASS402C Assess competence
(iiiy TAAASS404B Participate in assessment validation
e Vocational competencies to at least the level being assessed

7. Delivery

7.1 Delivery modes

Standard 11 for Accredited Courses

Training has been designed to be delivered in a flexible mode, if
required.

Other delivery mode examples include:
e classroom delivery

e practical work

e case study analysis

e role-plays

It is recommended that the course be conducted using delivery
and assessment methods relevant to workplace environments, in
order to maximise the opportunities for learners to have learning
experiences, which are as close as possible to the real workplace.

The unit of competency may be contextualised to meet the needs
of different groups of students. Generally this means:

¢ Elements and associated performance criteria must not be
altered in any way;

e The Range Statement may be expanded as long as it does not
increase the complexity of the unit;

e The Evidence Guide may be expanded as long as it retains the
integrity of the unit and does not jeopardise the student’s
potential to achieve the competency;

e Learning and assessment resources may be tailored to the
specific needs of the target group, while maintaining their
validity.

7.2 Resources

Standard 12 for Accredited Courses

The minimum list of resources needed to conduct the courses

Course in Emergency Management of Asthma Fararkray 7
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22024VIC - Course in the Emergency Management of Asthma in the Workplace

includes:
¢ a fully equipped training room

e access to a real or simulated workplace environment
appropriate to the assessment task

e case studies

o sample personal Asthma Action Plans

o workplace Emergency Asthma first aid procedure

e workplace resources, such as OHS legislation/guidelines

¢ asthma medication reliever inhaler devices (puffer/turbuhaler)
e spacer

e communication equipment

Training providers should ensure reference material is current and
follows the Australian Resuscitation Council and the Thoracic
Society of Australia and New Zealand (TSANZ)/Asthma
Foundations Australia/ National Asthma Council Australia/The
Asthma Foundation of Victoria guidelines.

Qualifications of Trainers

The requirements for trainer qualifications for those involved in
training delivery are stated in Element 1.4 of Standard 1 of the
AQTF 2007: Essential Standards for Registration.

A trainer must;

e Hold the Certificate IV in Training and Assessment -
TAA40104 from the Training and Assessment Training
Package (TAAO04), or be able to demonstrate equivalent
competencies; or

e Be under the direct supervision of a person who holds the
TAA40104 - Certificate IV in Training and Assessment
qualification, or its equivalent.

. Have vocational competencies to at least the level of that
being delivered

Trainers must undertake regular documented professional
development activities to maintain/develop their knowledge and
skills.

8. Pathways and articulation Standard 8 for accredited courses

At present there are no formal articulation arrangements into other
VET or higher education courses.

9. Ongoing monitoring and Standard 13 for accredited courses
evaluation

Ongoing monitoring and evaluation of this course is the

responsibility of the Curriculum Maintenance Manager (CMM) for
Human Services, which is Swinburne University of Technology

(TAFE).
Course in Emergency Management of Asthma Fararkray 8
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22024VIC - Course in the Emergency Management of Asthma in the Workplace

The course will be constantly monitored and maintained by an
Industry Advisory Committee with representatives from:

e Department of Health

e CS&HITB
e Department of Education and Early Childhood Development
(DEECD)

e St John Ambulance

e Ambulance Victoria

e Australian Nursing Federation — Victoria Branch
e The Asthma Foundation of Victoria

e Premium Health Pty Ltd

e Other RTOs delivering the courses.

The following methods will be used to provide data to the Industry
Advisory Committee:

= student surveys
= employer surveys
= trainer/assessor feedback

The CMM — Community Services & Health will meet with the
Industry Advisory Committee at least once in the middle of the
accreditation period and more frequently if necessary, to:

= review the implementation of the program;
= provide advice on changing program requirements;

= monitor and evaluate course standards, delivery and
assessment;

= determine whether the course should be replaced by an
endorsed Training Package qualification or endorsed unit of
competency.

Recommendations for any significant changes will be reported
through the CMM — Human Services to the Victorian Registration
and Qualification Authority (VRQA).

Examples of changes that will be reported to the VRQA include
changes to:

e the course structure, whether to reflect local industry needs or
to reflect changes to Training Packages and the availability of
new or revised nationally endorsed units of competency;

e required pre-requisites and/or co-requisites;

¢ the nominal duration of the course and of the unit ;
e copyright ownership;

e articulation and/or credit transfer arrangements;

e legislation such as OHS/ licensing.

Course maintenance and review procedures may also indicate that
the course in total should be expired if a suitable national
gualification/unit of competency becomes available through the
development or review of a Training Package.

Course in Emergency Management of Asthma f‘j\ f'"n. =y ] 9
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22024VIC - Course in the Emergency Management of Asthma in the Workplace

Section C — Unit of competence

Unit code Unit Title

VU20011 Manage asthma emergencies

Course in Emergency Management of Asthma Fat o ]
1

in the Workplace ATy WS W |
© State of Victoria 2009 s
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22024VIC - Course in the Emergency Management of Asthma in the Workplace

Unit Code and Title

Unit Descriptor

Employability skills

Application of the
Unit

ELEMENT

Elements describe the essential
outcomes of a unit of competency.

1. Develop risk minimisation
and management
strategies for an asthma
emergency.

2 Assess emergency asthma
situations.

in the Workplace

VU20011 - Manage asthma emergencies

This unit of competency provides the skills and knowledge to be
able to handle asthma emergency situations in the workplace. It
provides background knowledge of the causes, symptoms and
effects of asthma as well as emergency treatment.

No licensing, legislative or certification requirements apply to this
unit at the time of publication.

This unit has not been mapped to national Employability Skills

This unit applies to work in a wide range of settings where
emergencies involving asthma attacks may occur, such as:
childcare

education

aged and community care

sport

tourism

hospitality

industry enterprises and other environments.

Application of this unit relates to the use of either the casualty’s
own asthma bronchodilator medication blue reliever device and
spacer, or the organisation’s asthma first aid equipment. The
management of the situation would be carried out in accordance
with relevant legislation and organisational policies/procedures.

PERFORMANCE CRITERIA

Performance criteria describe the required performance needed to
demonstrate achievement of the element. Where bold/italicised text is
used, further information is detailed in the required skills and knowledge
and/or the range statement. Assessment of performance is to be
consistent with the evidence guide.

1.1. Individuals at risk are identified and their individual
Asthma Action Plans obtained.

1.2. Risk management strategies are developed for individuals
identified with asthma and for those who may present with
asthma-like signs/symptoms.

1.3. A communication plan to raise awareness of asthma and its
first aid management is established and implemented.

1.4. The effectiveness of the Workplace Asthma Emergency
Management strategies is reviewed regularly.

2.1 Physical hazards are identified and removed according to
established first aid principles and procedures.

2.2 Risks to first aider and others are determined.

2.3 Casualty’'s physical condition is evaluated and the signs
and symptoms of an asthma attack are recognised and
responded to.

Course in Emergency Management of Asthma ‘@ @ @ 11
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2.4

3 Provide the appropriate first 3.1
aid treatment for an asthma

attack. 3.2

3.3

34

4  Communicate details of 4.1

emergency asthma

incidents.
4.2
4.3
5. Evaluate responses to 51
asthma emergencies.
5.3
5.4
55

Course in Emergency Management of Asthma
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Appropriate response is determined to ensure prompt
control of the situation.

Casualty is reassured in a caring and calm manner and
made comfortable using available resources.

Resources and equipment appropriate for the situation are
identified, accessed and assessed.

Appropriate emergency action for an asthma attack is
provided in response to the severity of the casualty’s
symptoms, in accordance with their personal Asthma Action
Plan and/or the organisation’s Workplace Asthma
Emergency Asthma Plan.

Casualty’s condition is monitored, in accordance with first
aid principles and procedures.

Suitable emergency assistance is requested using
appropriate communication media or equipment, where
applicable.

Details of casualty’s condition and asthma management
activities are accurately conveyed to emergency
services/relieving personnel.

Documentation is completed in a timely manner, presenting
all relevant facts according to established workplace
procedures.

Casualty and the organisation’s responses to the emergency
incident are compared and assessed in relation to the risk
management strategy in place for the workplace.

Recommendations for changes to the risk management
strategy are made, where applicable.

Changes to the Workplace Asthma Emergency
Management Plan are clarified and communicated to
relevant parties, where applicable.

Casualty is advised to consult with their physician to discuss
the appropriateness of their personal Asthma Action Plan, or
to develop such a plan, as a result of the emergency
response.
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22024VIC - Course in the Emergency Management of Asthma in the Workplace

REQUIRED SKILLS AND KNOWLEDGE

This describes the essential skills and knowledge and their level, required for this unit.

Essential knowledge:

Signs and symptoms of asthma - mild, moderate and severe

The potential consequences of an asthma attack

Common allergic and non-allergic asthma triggers

First aid principles and procedures in relation to the causes, symptoms and treatment of asthma
Environmental hazard identification and minimisation

Sources of medical assistance, such as first aiders, general practitioners, ambulance
Casualty information required for emergency assistance

Documentation required for recording emergency incidents

Prevention and risk management strategies to minimise the likelihood of emergency asthma
situations

Asthma Action Plans for individuals and Asthma Emergency Management Plans for
organisations/workplaces

Essential skills:
Ability to:

Develop risk management strategies for the emergency management of asthma

Control the situation prior to the administration of first aid treatment for an asthma attack
including the removal or minimisation of hazards

Demonstrate first aid procedures for the management of emergency asthma situations
Communicate effectively with the asthma casualty, when requesting emergency assistance and
in meeting the organisation’s incident reporting requirements

Use initiative in responding to challenging situations and individuals

Have input to asthma management plans for organisations/workplaces.

Maintain accurate records

RANGE STATEMENT

The Range Statement relates to the unit of competency as a whole. It allows for different work environments
and situations that may affect performance.

Individuals at risk are e The signs and symptoms of an asthma attack
identified through: e the organisation’s recruitment and enrolment procedures

Risk management strategies
may include:

e emergency asthma incident reports

Organisation’s asthma policy

Organisation’s emergency asthma management plan
Emergency first aid management for asthma
Asthma triggers, allergic and non-allergic including:
- allergens

- respiratory infections

- exercise

- drugs

- foods

- gastro-oesophageal reflux

- smoking

- air pollutants

- occupational factors

- temperature change

Physical hazards may include: e Asthma triggers

Course in Emergency Management of Asthma
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22024VIC - Course in the Emergency Management of Asthma in the Workplace

Established first aid
principles and procedures
may include:

Risks to first aider and others
may include:

Signs and symptoms of an
asthma attack may include:

Appropriate response may
include:

Resources and equipment
may include:

Workplace hazards

Environmental hazards

Proximity of other people

Hazards associated with casualty management

Assessing the site for danger to self, casualty and others, and
minimising the danger

Determining the casualty’s medical history of asthma
Checking the availability of the casualty’s Asthma Action
Plan, reliever medication and spacer, or obtaining and using
the organisation’s emergency first aid kit containing an
asthma inhaler reliever and spacer

Checking and maintaining the casualty’s airway, breathing
and circulation

Following the Emergency Asthma First Aid protocol
recommended by the Thoracic Society of Australia and New
Zealand (TSANZ)/Asthma Foundation Australia/ National
Asthma Council Australia/The Asthma Foundation of Victoria,
where the casualty’s Asthma Action Plan is not available, or
the casualty is not known to have a history of asthma
Appropriate emergency assistance may include:

- Doctors

- Nurses

- Paramedics

- Ambulance officers

- Qualified first aiders

- Police

- Fire brigade

Worksite equipment, machinery and substances
Environmental risks, including those known to trigger asthma
attacks

Contamination by bodily fluids

Risk of further injury to the casualty

Shortness of breath or rapid breathing
Wheeze

Chest tightness

Cough

Tiredness

Behavioural changes — distress, anxiety, quietness,
restlessness

Speaking difficulties

Pallor

Sweating

Blueness of the lips

Urgently requesting emergency assistance
Bystander safety
Enlisting bystander assistance

Casualty’s own Asthma Action Plan

Asthma medication reliever inhaler device (puffer/turbuhaler)
Spacer

Oxygen supply and delivery system/devices

Course in Emergency Management of Asthma I s s
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22024VIC - Course in the Emergency Management of Asthma in the Workplace

Emergency action for an
asthma attack may include:

Casualty’s condition may
include:

Emergency assistance may
include:

Communication media and
equipment may include:

Emergency services/relieving
personnel may include:

Documentation may include:

Course in Emergency Management of Asthma
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Organisation/workplace policies/procedures on management
of asthma emergencies

Following the casualty’s/individual’s Asthma Action Plan
Following the Organisation/Workplace Emergency Asthma
Plan, when the casualty’s Asthma Action Plan is not available,
or the casualty is not known to have a history of asthma
Following the Emergency Asthma First Aid protocol
recommended by the Thoracic Society of Australia and New
Zealand (TSANZ)/Asthma Foundation Australia/ National
Asthma Council Australia/The Asthma Foundation of Victoria,
where the casualty’s Asthma Action Plan is not available, or
the casualty is not known to have a history of asthma
Administering a bronchodilator via an asthma medication
reliever inhaler device (puffer/turbuhaler) with or without a
spacer, in accordance with the casualty’s Asthma Action Plan,
or the emergency asthma first aid protocol.

Administration of oxygen where available and the first aider is
trained in its administration.

Shortness of breath, or rapid breathing
Wheeze

Chest tightness

A dry, irritating, persistent cough
Tiredness

Behavioural changes — distress, anxiety, quietness,
restlessness

Difficulty in speaking

Pallor

Sweating

Blueness of the lips

Doctors

Nurses

Paramedics
Ambulance officers
Qualified first aiders
Police

Fire brigade

Telephone (Landline, mobile and satellite)
Two-way radio
Alarm systems

Doctors

Nurses

Paramedics

Ambulance officers

Qualified first aiders

Police

Fire brigade

Required Work Safe documentation
Workplace documents

Statutory requirements
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22024VIC - Course in the Emergency Management of Asthma in the Workplace

Relevant parties may include: First Aiders
Safety Officer
Managers
Coaches
Teachers

Child care workers

EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the Performance
Criteria, Required Skills and Knowledge, the Range Statement and the Assessment section in Section B of
the accreditation submission.

Critical aspects for To be considered competent in this unit the participant must be
assessment and evidence able to demonstrate achievement of all of the elements and
required to demonstrate associated performance criteria. Specifically they must be able
competency in this unit. to:
¢ Recognise the symptoms and potential dangers of an asthma
attack

e Assess the emergency asthma situation taking into
consideration the casualty, risks, physical hazards,
appropriate response to control the situation

¢ Communicate effectively with the asthma casualty to reassure
and advise

e Conduct risk minimisation for the immediate incident
environment;

e Gather the essential resources and equipment to provide
effective first aid to the asthma casualty

o Communicate and document the essential details of the
emergency asthma incident and the casualty’s condition

e Evaluate the effectiveness of the responses to the emergency
incident and identify possible improvements

¢ Facilitate the implementation of improvements to the
Workplace’s Asthma Emergency Management Strategy

Context of and specific e The assessment of this unit should be conducted in a
resources for assessment: simulated emergency asthma situation

e Resources and equipment for the treatment of emergency
asthma attacks should be made available, such as:
- Asthma medication reliever inhaler device
(puffer/turbuhaler)
- Spacer
- Communication equipment

e Sample Incident reporting documents are required.

Methods of assessment A range of methods may be used for assessment provided they
are compatible with the requirements of the elements and
associated performance criteria. Ideally these would be
conducted within a simulated emergency asthma environment.
Assessment methods may include, but are not restricted to:

e Critical incident scenarios involving role plays requiring the
administration of the asthma reliever inhaler device

Course in Emergency Management of Asthma AN T Ay 16
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(puffer/inhaler) with and without a spacer
e Completion of workplace documentation
e Demonstration of skills
e Verbal/written assessments

)
)
)
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Appendix 1

Summary of the skills and knowledge
required for the emergency management
of asthma in the workplace
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Summary of the skills and knowledge required for the
emergency management of asthma in the workplace

The following summarises the initial skills and knowledge identified for the emergency management
of asthma in the workplace. These were largely based on the experience by some of the members
with the delivery of similar emergency asthma first aid training and paralleled the design/content of
the course in first aid management of Anaphylaxis. The skills and knowledge were revised by the
members of the Project Steering Committee at their 2" meeting on 16 September 2009.

Essential skills

Develop risk minimisation strategies for the emergency management of
asthma

Assess emergency management situations

Control the situation prior to the administration of first aid treatment for
an asthma attack including urgent request for emergency assistance

Demonstrate first aid procedures for the management of emergency
asthma situations

Apply good communication skills in dealing with the asthma casualty,
sources of emergency assistance and the organisation’s incident
recording requirements

Organise the incident environment to remove/minimise hazards and
instruct others

Convey casualty’s details to emergency services
Use initiative in responding to challenging situations and individuals

Input into asthma management plans for individuals and
organisations/workplaces.

Consult with colleagues to access special expertise
Evaluate responses to asthma emergencies

Maintain accurate records

Essential knowledge

Signs and symptoms of asthma - mild, moderate and severe
The potential consequences of an asthma attack
Common allergic and non-allergic asthma triggers

First aid principles and procedures in relation to the causes, symptoms
and treatment of asthma

Environmental hazard identification and minimisation

Sources of medical assistance, such as first aiders, general
practitioners, ambulance

Common asthma medication and equipment

Course in Emergency Management of Asthma 19
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Appendix 2

Minutes of the Project Steering
Committee meetings
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Swinburne University, TAFE

Centre ffor VET Practice
CMM Human Services
PO Box 218 Hawthorn
Victoria 3122 Australia
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http://www.tafe.swinburne.edu.au/cdvetp/ TECHNOLOGY
Email: cmmhs@swin.edu.au TAF E

Course in Emergency Asthma Management in the Workplace

Minutes of the 1°' Project Steering Committee held on 22 July 2009

Present:

Joanne Wilson (Chair) Premium Health

Marcia Gleeson Australian Nursing Federation, Victorian Branch

Jacquie O’Brien Community Services & Health Industry Training Board

Corinne Jones The Asthma Foundation

Ruby Chu St John Ambulance

John Dunton CMM — Community Services & Health, Swinburne University (TAFE)

In attendance:
Sam McCurdy Dewhurst Consultancy Pty Ltd

1. Welcome:

John Dunton welcomed everyone to the meeting and invited each member to introduce
themselves and the organisation they represented.

2. Appointment of a Chairperson
Sam McCurdy summarised the role of the Project Steering Committee (PSC) and indicated that
the Chairperson should be an industry or community representative. Accordingly, Joanne
Wilson was appointed the chairperson for the PSC.

3. Background to the project:
John Dunton provided an overview of the project and explained that the need for a training
course in the management of emergency asthma situations in the workplace had been
acknowledged by Skills Victoria in a curriculum development submission lodged with them in
2008. Accordingly, they assigned funding to the Curriculum Maintenance Manager (CMM) for
Human Services, Swinburne University (TAFE), to undertake the accreditation project.
Although the project is due for completion by the 30 November, it was noted that it is
commencing late due to delays in the allocation the funding so this may be optimistic.

Sam McCurdy summarised the five-step Victorian accreditation process and pointed out that
because of the acknowledgement of the need for the course and allocation of funding by Skills
Victoria, we are already at Step 3 — Course development.

Sam then tabled a proposed Action Plan for the project outlining the various steps in the course
accreditation process. The action plan was endorsed by the members.

Moved: Ruby Chu

Seconded: Marcia Gleeson

Course in Emergency Management of Asthma 21
in the Workplace @ @ @

© State of Victoria 2009





It was suggested that it would be advantageous to schedule the 2" and 3" PSC meetings
indicated in the action plan, so the following dates were set for meetings at the CS & H ITB
offices in Cambridge Street, Collingwood.

e 2""PSC meeting Tuesday 15 September at 9:30 am

e 3" PSC meeting Tuesday 6 October at 9:30 am

4. Funding of short courses:
A question was raised as to how short courses would be funded under the ‘Skills for Growth’
policy that was implemented on 1 July. It was thought that there could be significant
ramifications for the funding of short course training from the introduction of the policy. No
definitive answer was available at the meeting, so this question will be pursued further with
Skills Victoria to clarify the situation.

5. Course title, structure and content:
The members debated the merits of the title ‘Course in Workplace Asthma Management’ and it
was agreed that the term “workplace” was open to interpretation. Skills Victoria had actually
funded the project on the basis that it would “meet industry needs to comply with risk
management in relation to the provision of asthma related interventions in the workplace”.
However, it is anticipated that the target group for the training would include teachers, child care
workers, industry first aiders, sports coaches and many others, so the “workplace” could be
very general and this should be emphasised in the accreditation submission.

It was also stated that the course should deal with the management of emergency situations,
rather than day-to-day management of asthma. Therefore, an alternative title was accepted as
being “Course in the Emergency Management of Asthma in the Workplace”.

It was proposed that the current accredited course 21659VIC - Course in First Aid Management
of Anaphylaxis should be used as the model for the course in the emergency treatment of
asthma in the workplace. This consisted of two units covering:

o first aid management

e risk minimisation and management

The elements and performance criteria in the two units of competency from the anaphylaxis
course could be amended to reflect the needs of emergency asthma management. It was
agreed that Joanne Wilson and Ruby Chu would review the anaphylaxis units to identify how
they should be amended to address the emergency treatment of asthma in the workplace and
their comments would be emailed to Sam McCurdy for incorporation into the 1% draft of the
course accreditation submission. This would then be circulated to the members for feedback
and consideration at the 2" PSC meeting.

Action: Joanne Wilson, Ruby Chu and Sam McCurdy

Questions were raised about the likely nominal duration of the course and it was agreed that
this decision should be made after the content of the course has been defined.

6. Other business

A question was raised as to whether more members were needed for the PSC to provide a
wider representation of experts in the field.

In the ensuing discussion the chair confirmed that the presence of the Corinne Jones as the
Asthma Foundation representative on the PSC was critical to the success of the project. It was
also noted that the Asthma Foundation has their own private copyright course in emergency
management of asthma, which was only available to providers under license. Although this
could be perceived as creating a ‘Conflict of Interest” situation, their contribution to the project is
both essential and very welcome.

Course in Emergency Management of Asthma 22
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It was agreed that two other representatives would be invited to become members of the PSC
from Ambulance Victoria and Worksafe Victoria. John Dunton agreed to contact both

organisations to extend the invitation.
Action: John Dunton

7. Arrangements for the next meeting:
The 2™ PSC meeting will be held on Tuesday 15 September at 9:30 am at the CS & H Industry
Training Board at Suite 106, 134 Cambridge Street in Collingwood.

)
)
)
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Course in the Emergency Management of Asthma in the Workplace

Minutes of the 2" Project Steering Committee held on 15 September 2009

Present:

Joanne Wilson (Chair) Premium Health

Jacquie O’Brien Community Services & Health Industry Training Board

Corinne Jones The Asthma Foundation

Tina lvanov Ambulance Victoria

Marcia Gleeson Australian Nursing Federation, Victorian Branch

Ruby Chu St John Ambulance

John Dunton CMM — Community Services & Health, Swinburne University (TAFE)

In attendance:
Sam McCurdy Dewhurst Consultancy Pty Ltd

1. Welcome:
The Chair welcomed Tina Ivanov from Ambulance Victoria to the meeting.

2. Minutes of the previous meeting:

The minutes of the previous meeting were accepted as being accurate.
Moved: Ruby Chu
Seconded: Marcia Gleeson

3. Business arising from the previous meeting:
1% draft of the accreditation submission
Sam thanked Joanne and Ruby for their valuable feedback since the previous meeting, which
had enabled the completion of the 1% draft of the accreditation submission. This had been
circulated to all members prior to the meeting.

Funding of short courses

A question had been raised at the previous meeting about arrangements for the funding of
short courses under the current ‘Skill for Growth’ approach. Jacqui reported that she had
approached Skills Victoria who could not give a definitive answer at this time. They are to get
back to Jacqui to clarify the situation.

Steering Committee Membership

John had invited representatives from Ambulance Victoria, WorkSafe and the Department of
Education and Early Childhood Development to join the Steering Committee. He welcomed
Tina from Ambulance Victoria to the project, but as yet no representatives from WorkSafe or
DEECD had been nominated.

Course in Emergency Management of Asthma 24
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It was suggested that a letter be sent to DEECD formalising the invitation and if it is not
accepted, at least inviting them to comment on the accreditation submission given its
importance and relevance to their sector.

Action: John Dunton/Jacqui O’Brien

Feedback on draft 1:
It was confirmed that the word “asthma” is used in its generic sense within the course
document.

Some debate ensued about whether the words “in the Workplace” should be used in the course
title, as it was somewhat limiting. The original project brief from Skills Victoria clearly stated
that the course was aimed at interventions in the workplace. It was resolved that John will
check with Skills Victoria to confirm whether they object to the removal of the workplace focus.
Action: John Dunton

Section B 3.1
Given the recent restructuring, it was agreed that references to the “Department of Human
Services” should indicate now relate to the ‘Department of Health'.

In the 3" paragraph, it was agreed that “first aid training providers’ be amended to
“stakeholders’.

The Credit Matrix rankings assigned to the unit of competency and the course profile were
considered and accepted unanimously.

Section B 7.2

It was agreed that “Oxygen” should be removed from the resources listed and that “Casualty’s
own Asthma Action Plan” should be amended to “Sample personal Asthma Action Plans”. It
was also agreed that 2™ paragraph be expanded to include “and the Thoracic Society of
Australia and New Zealand (TSANZ)/Asthma Foundations Australia/The Asthma foundation of
Victoria”.

Section B 9

The following changes were suggested to the membership of the Industry Advisory Committee.

¢ Change “Department of Human Services” to “Department of Health”;

e Change “Hospitals” to the “Department of Education and Early Childhood Development
(DEECD)’;

e Amend “The Asthma Foundation” to the Asthma Foundation of Victoria”;

e Add “Ambulance Victoria”, Australian Nursing Federation (ANF) — Victoria Branch and
Premium Health Pty Ltd

Unit of competency
The following changes were agreed to:

e The unit title should be changed to “Manage asthma emergencies”.

¢ In the “Employability Skills” section, “Not applicable” should be amended to read “This unit
has not been mapped to national Employability Skills”.

¢ In the “Application of the unit” section the list should be amended as follows:
1% sentence should be amended to read “This unit applies to a wide range of settings”
- Change “Teaching” to “Education”;
- Change “Aged care” to “Aged and community care”

Course in Emergency B Fn ] 25
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¢ In performance criteria 2.3 “vital signs” should be changed to “physical condition’ and it
should be de-bold/italicised and removed as an item in the Range Statement

¢ In the Range Statement item “Non-allergic asthma triggers” add the following:

Changes in temperature and weather
Medications

Chemicals and strong odours
Emotional factors

¢ In the Range Statement item change “Casualty’s vital signs” to Casualty’s physical condition”
and add ‘pallor” to the list;

¢ In the Range Statement item “Appropriate emergency assistance may include” change
“medical” to “doctors” and “Higher level first aider” to “Qualified first aider”, and add “Nurses”
to the list;

¢ In the Range Statement item “Resources and equipment” add the following items:

Asthma medication blue reliever inhaler device (Puffer/inhaler)

Spacer

Oxygen supply and delivery mask

Symbicort Smart (a combination medication that contains a rapid onset and long acting
reliever)

¢ Amend the Range Statement item “Emergency services/relieving personnel” to the same as
that for “Emergency assistance’.

¢ In the ‘Context for assessment” section add Symbicort Smart”
¢ In the “Methods of assessment” change “Case study analysis” to “Critical incident
scenarios”.

5. Arrangements for the next meeting:

The next meeting will be held at the Community Services & Health Industry Training Board
offices at 134 Cambridge Street in Collingwood at 9:30 on Tuesday 6 October.

in the Workplace
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Course in the Emergency Management of Asthma in the Workplace

Minutes of the 3™ Project Steering Committee held on 6 October 2009

Present:
Joanne Wilson (Chair) ~ Premium Health

Jacquie O’Brien Community Services & Health Industry Training Board

Corinne Jones The Asthma Foundation

Marcia Gleeson Australian Nursing Federation, Victorian Branch

Ruby Chu St John Ambulance

Apologies

John Dunton CMM — Community Services & Health, Swinburne University (TAFE)
Tina Ivanov Ambulance Victoria

In attendance:
Sam McCurdy Dewhurst Consultancy Pty Ltd

8. Minutes of the previous meeting:
The minutes of the previous meeting were accepted as being accurate.
Moved: Ruby Chu
Seconded: Jacquie O’Brien
9. Business arising from the previous meeting:
Funding of short courses
Jacqui reported that Skills Victoria had advised her that short courses can still be funded under the
“Securing Jobs for Your Future” policy, as long as they are advised and the course is placed on the list of
acceptable courses. However, further information is required on how this would be achieved and she will
continue to pursue the issue with Skills Victoria.
Action: Jacqui O’Brien

Invitation for Department of Education and Early Childhood Development (DEECD)
Jacqui explained that there had been no action on this issue as John was overseas and she had not
contacted DEECD. It was agreed that the DEECD be provided with a copy of the accreditation
submission and be invited to comment on its suitability to their sector.

Action: Jacqui O’Brien

Course title

Sam reported that he had spoken to Jackie Spencer at Skills Victoria about the need to include the words
“in the workplace” in the course title. The response was that the course was aimed specifically at asthma
interventions in the workplace, so they wish the words to remain in the title. There is also a suggestion
that the emergency management in the workplace may become regulated in the future.
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10. Feedback on draft 2:

Section A 4
Change 2008 to 2009 in the copyright statement

Section B 3.1

A question was raised about the statement on the need for the course when the Asthma Foundation of
Victoria already had the course 21886VIC - Course in the emergency Management of Asthma. It was
stated that the need was for a Crown copyright course specifically tailored for the workplace and
accessible by all providers. To clarify the situation it was agreed that the words “Crown copyright” be
added to the 2" sentence of the 1 paragraph.

Section B 7.2
Where reference is made throughout the document to an individual’s
plan”, it should be amended to “Asthma Action Plan.”

asthma plan” or “asthma first aid

It was agreed that where the term “blue reliever/inhaler” is used throughout the document, the word
“blue” and the list of examples provided should be removed.

It was also agreed that the “National Asthma Council Australia” should be added to the list of sources of
asthma guidelines.

Page 9 - change “Trainers should undertake regular professional development” to “Trainers must
undertake regular professional development”. Remove the last paragraph of this section relating to the
trainer’s practical experience.

Unit of competency
The following changes were agreed to:

e Change PC 1.1 to read “Individuals at risk are identified and their individual Asthma Action Plan
obtained”

e Change PC 1.2 to read “Risk management strategies are developed for individuals identified with
asthma and for those who may present with asthma-like signs/symptoms.”

o Bold/italicise the words “Risks to first aider and others” in PC 2.2 and adjust the relevant Range
Statement item accordingly.

e Change “emergency first aid management” in PC 3.3 to “emergency action” and adjust the relevant
Range Statement item accordingly.

¢ Remove “all” from “all relevant parties” in PC 5.4.

¢ Essential Knowledge

Change the last dot point to read “Asthma Action Plans for individuals and asthma first aid
management plans for organisations/workplaces.”

o Essential skills
Add “Develop risk minimisation strategies for the emergency management of asthma”.

Change the 3" dot point to read “Communicate effectively with the asthma casualty, when requesting
sources of emergency assistance and in the organisation’s reporting requirements”.

Remove the dot points relating to “organising the incident environment”, “conveying casualty’s
details” and *“consulting with colleagues”.

Change the 3" last dot point on page 14 to read “Input to asthma management plans for
organisations/workplaces”
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11.

12.

13.

e Range Statement
Add the item from PC 1.1 on “Risk management strategies” and include a list of asthma triggers.

Alter the list against the item “Established first aid principles and procedures may include” to read:
- Assessing the site for danger to self, casualty and others and minimising danger

- Determining casualty’s medical history of asthma

- Checking availability of individual’s Asthma Action Plan, reliever medication and spacer

Make the list of emergency assistance personnel plural

Re-organise the items listed against “Signs and symptoms of an asthma attack” and “Casualty’s
condition” items in the following order:

- Shortness of breath or rapid breathing

-  Wheeze

- Chest tightness

- Cough

Remove references to Symbicort throughout the document.

o In the “Context for assessment” section remove the item on “Oxygen”

¢ Inthe Appendix 1 change the introductory statement to read:
“The following summarises the initial skills and knowledge identified for the emergency management
of asthma in the workplace. These were largely based on experience in the delivery of the course in
first aid management of Anaphylaxis. The skills and knowledge were revised by the members of the
Project Steering Committee at their 2" meeting on 16 September”.

Letters of Support

It was agreed that Letters of Support should be sought from the following organisations and they should
be signed by someone who was not a member of the Steering Committee’ after they have had a chance to
review the latest version of the accreditation submission.

e  Community Services & Health Industry Training Board

e  StJohn’s Ambulance
e Australian Nursing Federation (Victoria Branch)
e  Premium Health

Future action

Sam explained that since there had been quite a few changes identified by the meeting the signing of the
course Contents Endorsement forms should be postponed until everyone has seen and endorsed the
amended accreditation submission. He will incorporate the changes and circulate the updated document
with the minutes of the meeting and a Course Contents Endorsement form. If members are happy to
endorse the updated version they should sign and return the forms to Sam.

Two independent Accreditation Advisers have been appointed to review the document against the
national AQTF standards for accreditation of courses. They will provide a report on its acceptability and
an Accreditation Panel meeting could be held in the 1¥ week of November. Joanne Wilson agreed to be
the industry representative on the Accreditation Panel, which can be held at the CS & H ITB offices.

Sam will keep Joanne informed of the developments and details of the Panel meeting. It is hoped that the
course will be accredited by the VRQA by 30 November.

Other business:

It was suggested that having the Asthma Foundation of Victoria’s Course in Emergency Asthma
Management on the scope of registration should facilitate the addition of this course to the RTO’s scope.
Sam suggested that a formal application through the normal “extension to scope” process would still be
required by the VRQA and/or NARA.

in the Workplace
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14. Conclusion
The Chair thanked the members and Sam expressed his appreciation for the valuable input of all of the
members to the course development process.
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Appendix 3

Course Contents Endorsement Forms
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i
g%*'a'd Victorian Registration &
Qualifications Authority

Course Contents Endorsement Form

Course title

Course in the Emergency Management of Asthma in the Workplace

The steering committee
oversees the development
of the course and ensures
that:

« the contents and
qualification structure
meet the needs of
industry, enterprises
and/or the community

* the course meets all
relevant occupational
health and safety
regulations, licensing
requirements and any
other legislation that is
appropriate to the course

+ the employability skiils
summary reflects the
needs of the job role

» any risks associated with
the course have been
identified

+ Credit Matrix points and
levels assigned are
appropriate

Each member of the
steering committee must
complete and sign a copy
of this form to certify that
they agree that course
meets the requirements as

specified.

1.

3

4,

The structure of the course(s) meets the identified
industry/enterprise/community need.

Iﬂ/\‘es (] Ne

The qualification level is appropriate to industry needs
Q/ Yes ] No

The content of the course(s) includes all relevant
occupational health and safety requirements for this
industry/community (if appropriate).

M"eﬂ O No

O Not Applicable

The course(s) meets any licensing requirements for this
industry/community.
CuAlot Applicable

O Yes O No

The course(s) complies with any relevant legislation
specific to the industry/community (if appropriate).

E:I/@t Applicable

O Yes [0 No

The content of each unit reflects the knowledge and skills

y to achieve the vocational outcome.
es 0O No

If you feel as a steering committee member that you cannot agree that one or more of the above
requirements has been adequately addressed, please provide details of your concerns. (Please attach

additional pages if required.)

Name: o). O SRIe _Date: |4 [ 1D [0
C SHTR

. Signature:

‘ ~
in the Workplace
© State of Victoria 2009






& Wigloran Registrption &
. Quaniications authority

Course Contents Endorsement Form

of the course and ensures
that:
« the contents and
qualification structure
‘meet the needs of
industry, enterprises
and/or the community
« the course meets all
relevant occupational
health and safety
regulations, licensing
- requirements and any -
 other legislation that is
appropriate to the course
+ the employability skills
summary reflects the
needs of the job role -
e any risks associated with
‘the course have heen
identified
« Credit Matrix points and
levels assigned are
appropriate

Each member of the -
steering committee must
complete and sign a copy
of this form to certify that
they agree that course
meets the requirements as
specified. S

Name: Joanne Wilson Signature:

Course title Course in the Emergency Management of Asthma in the Workplace
. . The structure of the course(s) meets the identified

The steerin ittee .

ov:r_: as ﬁi';‘;:'& _ t industry/enterprise/community need.

Yes

. The gualification level is appropriate to industry needs

Yes

. The content of the course(s) includes all relevant

occupational health and safety requirements for this
industry/community (if appropriate).

Yes

. The course{s) meets any licensing requh-emeﬁts for this

industry/community.
Not Applicable

. The course(s) complies with any relevant legislation

specific to the industry/community (if appropriate).

Yes

. The content of each unit reflects the knowledge and skills

required to achieve the vocational outcome.

Yes

| |
e Date: 14 October 2009

(

in tne vvorkpiace
© State of Victoria 2009





Wiclorian Registration &
Qualifications & thatity

Course Contents Endorsement Form

Course tifle Course in the Emergency Management of Asthma in the Workplace
. 1. The structure of the course(s) meets the identified
The steering committee industrylenterprise/community need

oversees the development
of the course and ensures

that: B Yes O No

» the contents and .
qualification structure 2. The qualification level is appropriate to industry needs
meet the needs of
industry, enterprises B Yes O No
and/or the community

« the course meets all 3. The content of the course{s) includes all relevant
relevant occupational occupational health and safety requirements for this
health and safety industry/community (if appropriate).
regulations, licensing
requirements and any B Yes (=} No O Not Applicable

other legislation that is
appropriate to the course
« the employability skills 4. The course(s) meets any licensing requirements for this

summary reflects the industry/community.
needs of the job role

« any risks associated with
the course have been

O Yes O No ® Not Applicable

identified 5. The course(s) complies with any relevant legislation
« Credit Matrix points and specific to the industry/community (if appropriate),
levels assigned are
appropriate B Yes 0O No O Not Applicable
Each member of the
steering committee must 6. The content of each unit reflects the knowledge and skills
complete and sign a copy - required to achieve the vocational outcome.
of this form to certify that
they agree that course B Yes O No
meets the requirements as
specified.

If you feel as a steering committee member that you cannot agree that one or more of the above
requirements has been adequately addressed, please provide details of your concerns. (Please attach
additional pages if required.)

.............................................................................................................................

...........................................................................................................................

o Date: Och, J2/R00F.

Namezaﬂrﬂ%ﬁ‘.‘.—-_‘ﬁﬂﬂi............ Signatu
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Wictorian Registration &
Qualifications Authority

éoursa Contents En doraemant' Form

Course fitle Course in the Emergency Management of Asthma in the Workplace
- 2 1. The structure of the course(s) meets the identified
' The steering committee . .
 oversees the development industry/enterprise/community need.

of the course and ensures

. that:. _

"« thecontentsand
qualification structure
meet the needs: of
industry, enterprises
and/or the community

‘o thecoursemestsall =

relevant occupational
health and safety

-regulations, licensing
requirements and any .
other legislation that is -
appropriate to-the course:

"« .the employability skills
summary reflects the

. needsofthejobrole |
« any risks associated with

the course'have been.
-identified o
» Credit Matrix points.and
levels assigned are
appropriate '

Each member of the

steering committee must

complete and sign a copy

~of this form to-certify that

they agree that course

meets the requirements as :

specified.

?’ Yes m| No

. The qualification level is appropriate to industry needs

;? Yes (] No

. The content of the course(s) includes all relevant

occupational heaith and safety requirements for this
industry/community (if appropriate).

BO Yes O No  [J Not Applicable

. The course(s) meets any licensing requirements for this

industry/commu nity.

J;" Yes O No

ENot Applicable

. The course(s) complies with any relevant legislation

specific to the industry/community (if appropriate).

y&F Yes O No O Not Applicable

8. The content of each unit reflects the knowledge and skills

required to achieve the vocational outcome.

}39‘&’&3 0O No

If you feel as a steering committee member that you cannot agree that one or more of the above
requirements has been adequately addressed, please provide details of your concems. (Please attach
additional pages if required.)

signaturel - ——-.._oat: 12 2 /2.F...

Name: Zzaa. [Vaaav
/fmévu/.;ﬁ @ Vichrix
O
L@m
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‘ictorian Registration &
Cualifications Authority

Course Contents Endorsement Form

Course title

Course in the Emergency Management of Asthma in the Workplace

The steering committee

oversees the development

of the course and ensures
that:

» the contents and
qualification structure
meet the needs of
industry, enterprises

- and/or the community

« the course meets all
relevant occupational
health and safety

" regulations, licensing
requirements and any
other legislation that is

« the employability skills
summary reflects the
needs of the job role

e any risks associated with

* the course have been
- identified

= Credit Matrix points and
levels assigned are
appropriate

Each member of the
steering committee must
complete and sign a copy
of this form to certify that
they agree that course
meets the requrrom&ms as
specuﬁed.

appropriate to the course

3b

The structure of the course(s) meets the identified
industry/enterprise/community need.

& Yes m] No

The qualification level is appropriate to industry needs
E Yes O No

The content of the course(s) includes all relevant
occupational health and safety requirements for this
industry/community (if appropriate).

2 Yes O No O NotApplicable

The course(s) meets any licensing requirements for this
industry/community.

O Yes [1 No E/NotAppltcable

The course(s) complies with any relevant legislation
specific to the industry/community (if appropriate).

E/Yes

O No O Not Applicable

The content of each unit reflects the knowledge and skills
required to achieve the vocational outcome.

B Yes 0 No

If you feel as a steering committee member that you cannot agree that one or more of the above
requirements has been adequately addressed, please provide details of your concerns. (Please attach

additional pages if required.)

...........................................................................................................................

Name: ~ - a..-,a_.q -:-"M.N 'f—"‘"""ngnatum‘ /}’ib_hﬂyc&m f.ﬁ {?O L5
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victorian Reglstration &
Quailifications Authortty

Course Contents Endorserngant Form

Course title Course in the Emergency Management of Asthma in the Workplace

1. The structure of the course(s) meets the identified
industry/enterprise/community need.

m-Yes O No

2. The qualification level is appropriate to industry needs

LYes O No

3. The content of the course(s) includes all relevant
occupational health and safety requirements for this

industry/community (if appropriate).
b Yes 'O No ONotApplicable

4. The course(s) meets any licensing requirements for this
industry/community.

17 Yes O No O Not Appiicable
5. The course(s) complies with any relevant legislation
specific to the industry/community (if appropriate).
Eves O No [0 Not Applicable
6. The content of each unit reflects the knowledge and skills
required to achieve the vocational outcome.
Yes O Neo

If you feel as a steering committee member that you cannot agree that one or more of the above
requirements has been adequately addressed, plsase provide details of your concerns. (Please attach
additional pages if required.) '

............................
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iﬁj’ Victarian Registration &

5-'5# Qualifications Authorlty

Course Contents Endorsement Form

Course title Course in the Emergency Management of Asthma in the Workplace

1. The structure of the course(s) meets the identified
industry/enterprise/community need.

The steering committee
oversees the development

of the course and ensures '

that: ﬁ Yes O No

« the contents and

. qualification structure 2. The qualification level is appropriate to industry needs
meet the needs of _ g PRee try
industry, enterprises ﬂ Yas O No '
and/or the community .

»  the course meets all 3. The content of the course{s) includes all relevant
relevant occupational - occupational health and safety requirements for this
health and safety - industry/community (if appropriate).
regulations, licensing

Tequirements and any ﬁ Yes O No O Not Applicable

_other legislation that is
‘appropriate to the course

«  the employability skills 4. The course(s) meets any licensing requirements for this

summary reflects the industry/community.
needs of the job role
3 i . oy

. ary ik oo il es O No . Not Applicable

the course have been ,

.rd&nt!ﬁad o 6. The course(s) complies with any relevant legislation
¢ - Credit Matrix points and - specific to the industry/community (if appropriate).

levels assigned are

appropriate H Yes O No [J Not Applicable

Each member of the
- steering committee must 6. The content of each unit reflects the knowledge and skills

complete and sign a copy required to achieve the vocational outcome.
of this form to certify that
they agree that course X Yes 0 No
meets the requirements as
specified.

If you feel as a steering committee member that you cannot agree that one or more of the above
requirements has been adequately addressed, please provide details of your concerns. (Please attach
additional pages if required. } ,
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Letters of Support
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¥ victorian

NURSING
FEDERATION

MG:kw

16 October 2009

Mr John Dunton

Curricuium Maintenance Manager
Human Services

Swinburne University (TAFE)

PO Box 218

HAWTHORN VIC 3122

Dear John
Accreditation of Course in the Emergency Management of Asthma in the Workplace

| am able to confirm that | have reviewed the latest version of the above course and am satisfied its
contents are satisfactory. '

On that basis, | offer the support of the Australian Nursing Federation (Victorian Branch) in order {o
progress the Course’s accreditation,

If you have any queries, please contact Marcia Gleeson of this office on 9275 9333.

Turs faithfully

Paul Gilbert

Acting Assistant Secretary
ANF (Vic Branch)

wi: G:Wsst_SeclYchaperom2009-Lettersidunton- 16 Oct.Doc

Ausiralian Nursing Federation {Victorian Branch}

ABIN BO 571 091 192

Postal Address: Box 12600 A'Beckett Street PO Melbourne Vic 8004
540 Elizabeth Street Melbourne Vic 3000

Phone: {03) 9275 9333 Fax: (03) 9275 9344

www.anlvic.asn.au
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23 October 2009

Mr John Dunion-

Fxecutive Officer

Curriculum Maintenance Manager
Swinburne University of Technology
523 Burwood Road

Hawthorn Vic 3122

- Dear John

This letter is to support the accreditation submission for the following course:

= Course in Emergency Asthma Management in the Workplace

The process to develop this course has included relevant industry representatfives
and the final content is a result of detailed consideration and consultation. The
need to have skills in the Emergency management of Asthma is applicable to a
wide range of workplaces spanning children services to manufacturing settings.

The current fraining packages do not contain qualifications or units of competency

that are equivalent.

Yours sincerely

Jacquie O'Brien
CEO

Course in Emergency Management of Asthma
in the Workplace
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Community Services & Health
Industry Training Board

Suite 106, 134 Cambridge Street
Callingwood Vic 3066

Ph 038347 0377

Fex 03 8347 0484

Emegil cshitbv@intraining.org.su
Reg Ass No ADO32687A

ABN 32 959 088 201
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